
Precious Metals



StoneX Group Inc. (formerly INTL FCStone Inc.) connects clients with the global markets 
across all asset classes – providing execution, post-trade settlement, clearing and custody 
services through one trusted partner. A publicly traded company (NASDAQ:SNEX) 
headquartered in New York City, StoneX and its 2,700+ employees serve more than 30,000 
commercial and institutional clients, and 250,000 retail clients, from more than 60 offices 
across five continents.

StoneX provides clients with a full-service precious metals trading capability and global 
access to the related financial markets through offices in Europe, Asia and the United States. 
We specialise in serving bullion wholesalers and traders, refiners and smelters, government 
agencies, banks and financial institutions, jewellery manufacturers and other industrial users of 
precious metals.

We are reliable and competitive wholesale suppliers of gold, silver and platinum group metals 
in the form of London good-delivery bars, investment bars, bullion & special coins, grains and 
doré. We also buy scrap and semi-refined metal offering attractive payment terms. 

Whether you want to hedge your physical positions or take a directional view on the markets, 
we can offer you easy access to spot, forward, options or futures markets through our 
electronic trading platform or by speaking to one of our highly knowledgeable, multilingual 
team members. 

In every instance our goal is the same: to help you grow your business, manage your risk and 
enhance profitability. We want you to have a great relationship with us – starting with a quick 
and efficient account opening process, competitive pricing and flexible, customer-friendly 
service at all times.

opens markets.
GLOBAL REACH
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Number of Offices
Number of Exchanges

#
#

Precious Metals Team

North America
Canada
Mexico

US

25+
12

Europe
England
Ireland

Germany
Luxembourg

4+
12

Africa

1

EMEA
UAE

1
2

Australia/
New Zealand

1
2

Asia
China

Hong Kong
Singapore

4
7

South America
Argentina 

Brazil
Colombia
Paraguay

14+
2

STONEX SERVES MORE THAN 300,000 CLIENTS GLOBALLY WITH 2,700+ 
PROFESSIONALS LOCATED IN 60+ OFFICES ON 5 CONTINENTS.

StoneX’s precious metals teams are located in London, Luxembourg, Frankfurt, New York, 
Houston, Santa Monica, Dubai, Singapore and Shanghai. 

Get in touch by emailing us at GlobalPreciousMetals@stonex.com.



opens markets.
EXPERTISE

TRADING SERVICES
We offer a complete range of financial and physical trading services in gold, silver and the 
platinum group metals. Clients can access markets through high-touch trading and advisory 
services and our convenient electronic trading platform. We provide Follow-the-Sun order 
services from the Asia Open to the New York Close. Our suite of flexible API solutions offer 
executable OTC and physical pricing for our clients’ own trading systems and web-shops.

EXECUTION 
We leverage StoneX’s global operations, logistics and IT infrastructure capabilities to provide 
seamless execution – including financing, warehousing and deliveries for physical transactions 
across the globe.

The worldwide markets for precious metals have never been more competitive, volatile or 
complex. Our expert traders pair deep understanding of global market dynamics with local 
intelligence to help our clients protect margins, manage volatility and increase profits.

PAYMENT SERVICES
• Customised foreign exchange and payments services in more than 140 local currencies
• Highly competitive rates
• Easy access to electronic platform
• 24-hour service from dedicated staff across the globe
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MARKET INTELLIGENCE 
At StoneX we believe in sharing our expertise with clients 
through robust market commentary and research reports 
generated by industry experts. Our Head of Research EMEA 
& Asia, Rhona O’Connell, has over 30 years’ experience as 
a commodity analyst, and is a recognised authority in the 
precious metals sector. In 2019, Rhona was recognised as a 
Top Precious Metals Analyst by LBMA and Metal Bulletin.

PRODUCTS AND SERVICES

FINANCIAL TRADING
• Spot trading in multiple currencies 
• Margin trading facilities
• Forward contracts
• Option instruments
• Location swaps (multiple) 
• Leases
• Consignment accounts
• Hedging structures
• Ability to price and make payments in 

foreign currencies 
• Futures clearing and execution
• API Trading 

PHYSICAL TRADING
• Bullion bars such as LBMA and non-LBMA 

large bars, kilo bars, 100 grams, tola bars
• Bullion coins and collectible products via 

coininvest.com
• Semi-refined products and doré
• Scrap
• Off-take arrangements
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UNIQUE TRADING TECHNOLOGY

We provide our clients with quick and convenient electronic access to the global 
precious metals markets via two proprietary trading platforms: PMXecute® and 
PMXecute+®. Both deliver trading experiences that are simple, reliable, intuitive and 
secure.

Our electronic trading platform provides clients access to liquidity across the global 
precious metals markets – nearly 24 hours a day. Backed by StoneX’s global team of metals 
professionals, it delivers:

• Real-time competitive pricing in both precious metals and foreign exchange
• Easy-to-access live position analytics and margin monitoring
• Online order functionality 
• Real-time order viewing and tracking 
• Seamless execution
• London gold, silver, platinum and palladium auction orders
• Price Feed available via our suite of flexible API solutions
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Our PMXecute®  platform is also available on mobile with our easy-to-use app, giving you 
unrivalled access to markets wherever you are – in the office, at home or anywhere in-between. 
Our platform is rich in functionality, helping you navigate your day-to-day activities. 

•  One relationship, unparalleled network. PMXecute+® gives you access to our entire network 
and supply partners helping you find the best offers of metal across the world.

•  StoneX is principal to all transactions booked on the platform. You continue to deal with us 
as your trusted counterparty, so no need to set up and maintain a new account.

•  Transparent real-time access to premium-based trading.
•  Efficient execution to satisfy your needs, improve efficiencies and manage costs. 

PMXecute+® gives you access to metal in various global locations, minimising freight costs 
and time.

•  Automated workflow from trade execution to post-trade processes to offer you a seamless 
experience.

•  Full audit trail for your reference.

PMXecute+®

A Product of StoneX

StoneX’s unique premium-based physical trading platform, PMXecute+®, connects consumers 
and suppliers of physical gold. Efficient, transparent and automated, the online platform 
leverages our market leadership, relationships and technology to provide global market access.

PMXecute®

A Product of StoneX

PMXecute®

A Product of StoneX



opens markets.
INNOVATION

StoneX strengthened its physical precious metals offering with the acquisition of 
coininvest GmbH in April 2019.
Coininvest is a leading provider of bullion bars, coins and collectible products. Coininvest offers 
you the chance to buy, sell, and invest in rare coins and precious metals easily and quickly. 
We stock high-quality and sought-after metals, with products in silver, gold, platinum, and 
palladium.
Whether you wish to invest in bullion for your future, or you are looking to buy a special coin for 
your collection, you’ll find it on coininvest.com.

• Well-established | Associate member of the LBMA

• Authenticity guaranteed | Products sourced directly from the most famous mints in the 
world

• Efficient fulfilment | Specialising in both private and corporate clients, coininvest keeps 
popular bullion coins readily available in the US, Europe and Asia. With competitive prices, 
many products can be shipped same-day across the world
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WHY INVEST IN COINS AND BULLION BARS?
Precious metals are often viewed by investors as a “safe-haven” investment.

By including precious metals in your investment portfolio, you increase diversification. This can 
help reduce losses when other assets classes – such as stocks, property and currencies – fall in 
value.

For example, between October 9th 2007 and March 9th 2009, the S&P 500, often used to 
represent the US equity market, fell 56.8%. Over the same period, gold increased by 25.5%.

Holding a diversified portfolio is an excellent way to both grow and preserve your wealth.

WHY BUY YOUR INVESTMENTS FROM COININVEST?
We are sold on the quality of our investment bars and coins – and other investors are too. 
Since September 2017, coininvest has been an associate member of the LBMA, which refines 
industry standards and ensures the development of good trading practices in the market.

At coininvest, we don’t use any intermediaries – we buy our stock direct from the producers to 
save you from paying over the odds for your investments.

We also allow you to monitor the prices of gold, silver, and the rest of the metals we sell, so you 
are aware of any rises or drop-offs in the market, giving you the opportunity to make the most 
of your money.



open markets.
RELATIONSHIPS

CLIENTS SERVED
• Bullion Wholesalers & Traders
• Refiners & Smelters
• Government Agencies
• Banks & Financial Institutions
• Jewellery Manufacturers
• Wholesalers & Retailers
• Hedge Funds
• Mining Companies
• Pharmaceutical & Industrial Users
• Oil & Gas 

• Electronics
• Glass
• Recyclers
• Auto Catalysts
• Photography
• Engineering
• Investors

StoneX earns its clients’ business and trust by offering expertise, extensive product 
coverage, global reach and access to markets that few other firms can.

Perhaps more important, our clients choose us because we put you first – every time. 
We focus on building personal relationships and a deep understanding of your trading 
strategies and objectives. By striving to use our entrepreneurial, flexible and agile 
approach we provide real-time solutions to clients. The result is long-term relationships 
that add value beyond individual deals or transactions.  
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GLOBAL ACCESS

VAULTING & STORAGE
StoneX offers its clients secure global vaulting and storage solutions. We provide fully 
segregated holdings of Gold, Silver and Platinum Group Metals held in high-security vaults at 
various locations across the globe.

Keeping your precious metals with StoneX means your assets are secure, fully insured and 
independently audited. 

Our experienced global team can provide you with exceptional coverage and service. Our 
services include - but are not limited to - the following: 

• Access to many brands, bars, coins 
• Global storage services customized to meet the needs of you and your company
• Competitively priced solutions

PLANNING FOR YOUR FUTURE
We offer physical storage solutions tailored to the long-term investor.

MEMBERSHIPS
London Bullion Market Association • London Platinum and Palladium Market Association

Clearing and Execution Members of the CME • Singapore Bullion Market Association
Trade Members of the Dubai Gold and Commodities Exchange 

Luxembourg Financial Markets Association

StoneX has been appointed Chairman of the Singapore Bullion Market Association 
(SBMA) by the SBMA’s Management Committee since 2017. The SBMA includes bullion 
banks, refineries, the Singapore Exchange and the World Gold Council.
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GLOBALPRECIOUSMETALS@STONEX.COM

EUROPE: +44 203 580 6183 | ASIA: +65 6309 1010 | MIDDLE EAST: +9714 447 8510 | U.S.A.: +1 (424) 610-3899

WWW.STONEX.COM

CONTACT US

StoneX is the trade name used by StoneX Group Inc. and all its associated entities and subsidiaries. StoneX Group Inc. companies provide financial services worldwide through its subsidiaries, 
including physical commodities, securities, exchange-traded and over-the-counter derivatives, risk management, global payments and foreign exchange products in accordance with applicable law 
in the jurisdictions where services are provided. References to certain over-the-counter (“OTC”) products or swaps are made on behalf of INTL FCStone Markets, LLC (“IFM”), a member of the National 
Futures Association (NFA) and provisionally registered with the U.S. Commodity Futures Trading Commission (“CFTC”) as a swap dealer. IFM’s products are designed only for individuals or firms who 
qualify under CFTC rules as an ‘Eligible Contract Participant’ (“ECP”) and who have been accepted as customers of IFM. INTL FCStone Financial Inc. (“IFCF”) is a member of FINRA/NFA/SIPC and 
registered with the MSRB. IFCF is registered with the U.S. Securities and Exchange Commission (“SEC”) as a Broker-Dealer and with the CFTC as a Futures Commission Merchant and Commod-
ity Trading Advisor. References to securities trading are made on behalf of the BD Division of IFCF and are intended only for an audience of institutional clients as defined by FINRA Rule 4512(c). 
References to exchange-traded futures and options are made on behalf of the FCM Division of IFCF. Wealth Management is offered through SA Stone Wealth Management Inc., member FINRA/SIPC, 
and SA Stone Investment Advisors Inc., an SEC-registered investment advisor, both wholly owned subsidiaries of INTL FCStone Inc. StoneX Financial Ltd. (“SFL”) is registered in England and Wales, 
company no. 5616586. SFL is authorised and regulated by the Financial Conduct Authority (registration number FRN:446717) to provide to professional and eligible customers including: arrangement, 
execution and, where required, clearing derivative transactions in exchange traded futures and options. SFL is also authorised to engage in the arrangement and execution of transactions in certain 
OTC products, certain securities trading, precious metals trading and payment services to eligible customers. SFL is authorised & regulated by the Financial Conduct Authority under the Payment 
Services Regulations 2017 for the provision of payment services. SFL is a category 1 ring-dealing member of the London Metal Exchange. In addition SFL also engages in other physically delivered 
commodities business and other general business activities which are unregulated and not required to be authorised by the Financial Conduct Authority. INTL FCStone Europe S.A. (“IFE”) is a securities 
trading firm registered in the Grand Duchy of Luxembourg, company no. RC Lux B 10821. IFE is authorised and regulated by the Commission de Surveillance du Secteur Financier (registration no. 
P00000012) to carry out, inter alia, the activities of an investment adviser, broker in financial instruments, commission agent and private portfolio manager. StoneX Financial Pte. Ltd. (“SFP”) (Co. 
Reg. No 201130598R) holds a Capital Markets Services Licence and is regulated by Monetary Authority of Singapore (“MAS”) for dealing in Exchange-Traded Derivatives Contracts, OTC Derivatives 
Contracts and Spot Foreign Exchange Contracts for Leveraged Foreign Exchange Trading. INTL FCStone (HK) Limited (CE No.: BCQ152) (“IFHK”) is regulated by the Hong Kong Securities and Futures 
Commission for Dealing in Futures Contracts. StoneX Group Inc. acts as agent for SFL in New York with respect to its payments services business. INTL Asia Pte Ltd. acts as agent for SFL in Singapore 
with respect to its payments services business. Trading swaps and over-the-counter derivatives, exchange-traded derivatives and options and securities involves substantial risk and is not suitable for 
all investors.

The information herein is not a recommendation to trade nor investment research or an offer to buy or sell any derivative or security. It does not take into account your particular investment objectives, 
financial situation or needs and does not create a binding obligation on any of the StoneX Group Inc. of companies to enter into any transaction with you. You are advised to perform an independent 
investigation of any transaction to determine whether any transaction is suitable for you.
No part of this material may be copied, photocopied or duplicated in any form by any means or redistributed without the prior written consent of StoneX Group Inc. 

© 2020 StoneX Group Inc. All Rights Reserved.


